Trends in
Long-Term Disability
(LTD) Insurance
At Benefits by Design (BBD) Inc., our goal is to be as
transparent as possible about our business and the insurance
industry on the whole.
That’s why we need to talk about a troubling
industry trend: increasing disability claims.

Disability Claims are on the
Rise in Canada
The number of Canadians claiming disability insurance, known as
the ‘incidence rate,’ has been increasing year-over-year. Among
BBD’s block of business, we’ve seen these increases over the last few
years reflected in our own incidence rate.
These increases aren’t unique to BBD or any age range, industry,
occupation, or province. It’s a broad, widespread trend with all the
evidence pointing to a continuing increase. In addition, claims are
not terminating at the same pace of incidence rates, leading to more
open claims overall.
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So...Why are Disability Claims
in Canada Increasing?
It’s an interesting question, with many possible answers —
an aging workforce, deteriorating mental health, lack of physical
activity — and more. But the real answer is: they’re all the right
answer because they are all having an impact on disability.

1. Worsening Mental Health
According to the Mental Health Commission of Canada, mental
health accounts for 70% of total disability costs, with one in three
workplace disability claims in Canada relating to mental illness.
The mental health crisis in Canada was a trend that was already on
everyone’s radar, but has worsened during the COVID-19 pandemic.

In addition, reduced stigma around mental health may be further
contributing to increases in these kinds of claims as Canadians
become more comfortable talking about their mental health. This
impact can be seen in the demographic changes in mental health
claims, where in the past these claims were predominantly seen in
women.

Though the full effects of the reduced stigma and the pandemic on
mental health remains to be seen, the forecast for Canadians’ mental
health in the wake of COVID-19 is almost certainly negative.

2. Reduced Workforce
Due to layoffs and other work and lifestyle changes, many
employers are making do with reduced workforces. This can lead
to higher employee turnover and burnout, ultimately flowing through
a Long Term Disability benefit.

Additionally, returning to work following a disability leave may
be growing more difficult in the wake of COVID-19. With reduced
doctor visitations, Canadians may have more trouble than before
in obtaining their physician’s statements in order to return to work.
What’s more, workplaces may be less able to make specific
accommodations for workers in order to return to work due to
social and physical distancing regulations.

 These trends, combined with reduced interest rates
that impact reserve funds, are putting more and more
pressure on LTD and the industry on the whole.

 
Speak with your group insurance Advisor
about your options.
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