People Connect

Carepath

Dedicated support to
treat physical and mental

health challenges

BBD

BENEFITS BY DESIGN

When life’s challenges arise, you and your family need

end-to-end support.

People Connect provides mental health support, while Carepath provides hands-on support for
a wide variety of medical conditions. A Carepath nurse navigator acts as a single point of contact

which ensures continuity of care.

Core elements of People
Connect include:
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Mental health support

- Online mental health knowledge forum
and library plus comprehensive self-
assessment tool.

- One free hour of mental health
counselling through video chat, with
access to preferred pricing to continue
with the same therapist.

- Intelligent therapist matching with
complimentary non-clinical matching
consultation.

Core elements of Carepath
include:
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Health navigation

A suite of support services including
treatment review, health coaching and
education, health care navigation services,
and more.

Second opinion services

An expert review by a specialist to ensure
that your recommended treatment plan
is consistent with best clinical practice
guidelines.

Cancer assistance

Specialized support provided by oncology
nurses to help ease the physical and
emotional impact of cancer.

For more information and to get started,
visit bbd.pchealthhub.com/carepath-bap [,

People Connect Carepath
provides assistance with:

- Accessing appropriate medical resources

- Mental health resources, self-
assessment, and access to affordable
virtual therapy.

- Facilitating access to appropriate
medical resources, tests, treatments
and clinical trials.

- Organizing doctor-to-doctor consults
with treating physicians.

- Coordinating specialist referrals with
family doctors.

- Engaging with therapist and
psychiatrist for a collaborative approach.

- Accessing physiotherapy, occupational
therapy, speech language pathology,
dietitian services, pain, and palliative
care programs.
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